Disclaimer

Inherent Risks:

Skydeck Bloomsvale offers a self-guided experience, and the level of risk associated with any
activity may vary depending on the participant's actions and behaviour. Consequently, certain risks
are inherent in such activities. By entering Skydeck Bloomsvale and its Attractions, you
acknowledge and agree to these risks and commit to taking appropriate precautions to mitigate
them.

Right to Refuse Entry:

Skydeck Bloomsvale reserves the right to deny entry, remove, or ban any visitor from the
Attractions without refund if their behaviour threatens the safety or enjoyment of other guests or
staff. This includes those displaying inappropriate, offensive, aggressive, or disruptive conduct,
which may disturb the peace or provoke conflict.

Operational Changes:

While we strive to keep the Attractions open for visitors, Skydeck Bloomsvale reserves the right to
alter operating hours or close the Attractions at any time, without prior notice. Reasons for such
changes may include technical or operational issues, capacity limits, weather conditions, special
events, or safety concerns. In the case of closures, Skydeck Bloomsvale may offer substitute tickets
for entry on an alternative date but does not provide other forms of compensation.

Limited Responsibility:

Although Skydeck Bloomsvale is suitable for families and children, Skydeck Bloomsvale assumes no
liability for any loss, damage, injury, or death (including emotional distress or inconvenience) that
may occur at Skydeck Bloomsvale.

Personal Belongings:
Visitors are reminded to take care of their belongings at all times. Skydeck Bloomsvale is not
responsible for any lost, misplaced, or stolen items at Skydeck Bloomsvale.

Photography and Videography:

Skydeck Bloomsvale frequently captures photos and videos of its guests for promotional use.
Unless specifically prohibited, visitors are allowed to take personal photos and recordings within
the Attractions for private purposes only. By entering the tower, you consent to the use of your
images on Skydeck Bloomsvale’s website, social media, and other media platforms.

Online Ticketing:

The online ticketing system is provided as an alternative method to purchase tickets for the
Attractions. Skydeck Bloomsvale makes no guarantees or warranties regarding the website or any
content, products, or servicesv offered. Skydeck Bloomsvale is not responsible for any losses or
damages resulting from the use of this platform.

Ticket Conditions:

Skydeck Bloomsvale reserves the right to remove or expel any ticket holder from the premises
without refund if it is determined that the individual has violated, or is attempting to violate, the
terms and conditions of the ticket, including restrictions on unauthorized resale.



